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MISE KATEDRY:

Zéakladnim poslanim katedry kontroly a fizeni jakosti, FMMI, VSB-TU Ostrava je
prosazovani filozofie managementu jakosti do praxe formou magisterského a doktorského
vzdélavani, feSeni vyzkumnych projekti a poradenstvi pro rizné zainteresované strany.

VIZE KATEDRY:

Byt 1 nadéale vedoucim univerzitnim pracovistém ve sféfe vzdélavani, odbornych a
vyzkumnych projektli v oblasti fizeni jakosti s ohledem na vyvoj stfedoevropského
regionu.

CILE KATEDRY DO R. 2005:

1. V magisterském studiu oboru ,Rizeni jakosti“ vychovat kazdoro¢né min. 15 novych
absolventt.

2. U absolventli oboru dosahnout 90% uplatnéni v oboru nejpozdéji do 5 mésicti od ukonceni
studia s vyjimkou téch absolventii, ktefi nastoupi na zakladni vojenskou sluzbu.

3. Do r. 2005 vychovat ve vSech formach doktorského studia oboru ,Rizeni jakosti* min. 10
absolventi.

4. V oblasti personalniho rozvoje u pracovnikli katedry dosahnout min. 2 novych titult
,profesor a jednoho titulu ,,docent*.

5. Ziskat do r. 2005 min. 2 tuzemské a | zahrani¢ni grant na feSeni vyzkumnych projekti
v oblasti rozvoje systéml managementu jakosti.

6. KaZdorocné fesit ve spolupraci s jinymi organizacemi min. 1 odborny projekt.

7. Kazdoro¢n€ organizovat formou celozivotniho vzdélavani min. 2 odborné kurzy pro
pracovniky praxe v celkovém rozsahu alespont 250 hodin za rok.

8. Kazdoro¢né bude kazdy pedagogicky pracovnik publikovat min. 1 ¢lanek v odbornych
Casopisech a 2 ptispévky ve sbornicich odbornych akei (vCetné zahrani¢nich). Do r. 2005
pracovnici autorsky pfispéji k vydani min. 2 kniznich monografii.

9. UmozZnit min. 3 pracovnikiim katedry absolvovani zahrani¢nich studijnich pobytl, resp.
odborného vycviku v zahrani¢nich institucich, v¢etné vycviku u EFQM.

10.Realizovat min. 1 projekt vymény studentil se zahrani¢nimi institucemi.

11. Dosahnout u nasich zakaznikl (v€etné studentl) min. 85 %-ni miry spokojenosti.

V Ostravé 18.1.2001



THE DEPARTMENT MISSION

The principal mission of the Department of Quality Management of

VSB-Technical University of Ostrava is practical implementation of the quality
management philoshophy by means of engineering and PhD education, project solving
and consultancy offered to various stakeholders.

THE DEPARTMENT VISION

Also for the future to be the most advanced university workplace of education and

special project solving in the field of quality management with regard to the Middle
Europe development.

THE DEPARTMENT GOALS FOR 2005 YEAR

1.

To educate at least 15 graduates in the engineering study within the branch of study Quality
Management every year.

To ensure that 90 % of the graduates are employed in the field of the specialization no
later than in 5 months after the graduation, except for those who take up military service.

. To educate at least 10 post-graduates in the PhD study within the branch of study

Quality Management till year 2005.

To reach an appointment to the post of 2 new professors and | associate professor
among department staff till year 2005.

. To ensure at least 2 inland research grants and 1 research grant from abroad acquired for

projects solving in the field of quality management systems development.
To solve at least | special project with company co-operation every year.

To organise and to cover at least 2 special courses focused to companies staff with
the scope of 250 hours every year.

To ensure that every teacher will annually publish at least 1 article at journals and 2
articles at conference proceedings (including abroad). The members of the department
staff will also contribute to the publishing of 2 special books as minimally.

To enable for 3 members of the department staff participation in the study stays abroad,
including special training in advanced foreign organisations, for example in EFQM
Brussels.

10.To ensure at least 1 project of student mobility with co-operation with foreign

universities till 2005 year.

11.To reach at our customers (including students) 85 % level of their satisfaction till 2005 year.

Ostrava, January 18th, 2001



1 Personalni udaje
The personal data

Jméno, Prijmeni, tituly
First name, surname, titles
e-mail

Telefon
Phone

Odborné zaméreni
Specialization

Jaroslav Nenadal, Prof. Ing., CSc.

jaroslav.nenadal@vsb.cz

596 994 217
0420/596 994 217

Systémy managementu jakosti
Quality Management Systems
Ekonomika jakosti

Quality Economics

TQM

Total Quality Management

RiiZena Petrikova, Prof. Ing., CSc.

ruzena.petrikova@post.cz

596 994 458
0420/596 994 217

Jakost a lidsky faktor

Quality and Human Factor
Management jakosti

Quality Management

Integrovany management

Integrate Management

Management prostiedi a bezpecnosti
Environment and Safety Management

Josef Tosenovsky, Prof. RNDr., CSc.

josef.tosenovsky@vsb.cz

596 994 178
0420/596 994 178

Pravdépodobnost a matematicka statistika
Probability and Mathematical Statistics
Planovani experimentti

Design of Experiments

Ekonometrie

Econometrics

Darja Noskievicova, Doc. Ing., CSc.

darja.noskievicova@vsb.cz

596 994 503
0420/596 994 503

Statistickd regulace procesu
Statistical Process Control
Zakladni nastroje fizeni jakosti
Basic Tools of Quality Management
Statisticka prejimka

Acceptance Sampling

Rizeni procesi

Process Management

JiFi Plura, Doc. Ing., CSc.

jiri.plura@vsb.cz

596 994 500
0420/596 994 500

Planovéni jakosti

Quality Planning

Metody a nastroje managementu jakosti
Methods and Tools of Quality Management
Pocitacova podpora tizeni jakosti
Computer Aided Quality Management
Management dat

Data Management
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Jméno, Prijmeni, tituly Telefon Odborné zaméreni
First name, surname, titles Phone Specialization
e-mail
Milan Hutyra, Doc. Ing., CSc. 596 993 714 Systémy managementu jakosti
0420/596 993 714 | Quality Management Systems
milan.hutyra@vsb.cz
Petra Halfarova, Mgr. 596994 211 Pravdépodobnost a matematicka statistika
0420/596 994 211 | Probability and Mathematical Statistics
petra.halfarova@vsb.cz
Petr Kopp, Ing. 596994 211 Aplikace statistickych nastroji
0420/596 994211 | v managementu jakosti
petr.kopp@vsb.cz Application of Statistical Tools in Quality
Management
Michal Bohus, Ing. 596 994 211 Aplikace statistickych néstrojt
0420/596 994 211 | v managementu jakosti
michal.bohus@vsb.cz Application of Statistical Tools in Quality
Management

2 Pedagogicka ¢innost
The education activities

Katedra je garantem magisterského a doktorského studia v oboru ,,Rizeni jakosti".
ZabezpecCuje vyuku predmétii orientovanych na management jakosti na FMMI, FBI
(magisterské prezencni i kombinované studium), FEI, HGF a FAST (magisterské prezen¢ni
studium). Je rovnéZz garantem magisterského kombinovaného a bakalatského studia oboru
.Rizeni jakosti" v konzultaénim stfedisku ISQ Praha. Rozviji a zabezpeluje i cykly
celozivotniho vzdelavani.

The department guarantees engineering and PhD studies within special branch of
Quality Management. The department ensures an engineering education for quality
management at Faculty of Metallurgy and Material Engineering (full-time and extramural
studies), at Faculty of Mining and Geology (full-time), at Faculty of Electrical Engineering and
Informatics (full-time), at Faculty of Safety Engineering (full-time and extramural studies) and
at Faculty of Civil Engineering (full-time). It also guarantees the extramural engineering and
bachelor study of branch of Quality Management in consulting point ISQ Prague. It has been
developing and ensuring special courses connected with postgraduate study for companies'

staff.
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2.1  Prehled vyuky v prezen¢nim a distanénim studiu

The review of education activities at fulltime and extramatural study

Fakulta | Ro¢nik | Druh | PFedmét (rozsah hod./tyden) Vyucujici
studia
Faculty | Year Kind | Subject (hours per week) Lecturer
of
Study
FMMI 2. BF Matematicka statistika (2-2) Prof. RNDr. J. ToSenovsky, CSc.
Mathematical Statistics
FMMI 3. EF Systémy jakosti (4-3) Prof. Ing. J. Nenadal, CSc.
Quality Systems
HGF 3. EF Rizeni jakosti (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Management
FMMI 3. EF Jakost a lidsky faktor (3-2) Prof. Ing. R. Petfikova, CSc.
Quality and Human Factor
FMMI 3. BF | Uvod do jakosti (2-2) Prof. Ing. R. Petiikova, CSc.
Introduction to Quality
FMMI 3. EF Zaklady integrované¢ho man. (2-2) Prof. Ing. R. Petiikova, CSc.
Basic of Integrate Management
FMMI 3. EK | Zaklady integrovaného man. (14-0) Prof. Ing. R. Petfikova, CSc.
Basic of Integrate Management
FMMI 3. EF Matematicka statistika (3-2) Prof. RNDr. J. ToSenovsky, CSc.
Mathematical Statistics Mgr. Petra Halfarova
FMMI 3. EF Teorie pravdépodobnosti (2-2) Prof. RNDr. J. Tosenovsky, CSc.
Theory of Probability Mgr. Petra Halfarova
FMMI 3. EK | Teorie pravdépodobnosti (18-0) Prof. RNDr. J. Tosenovsky, CSc.
Theory of Probability
FMMI 3. EK | Matematicka statistika (18-0) Prof. RNDr. J. ToSenovsky, CSc.
Mathematical Statistics
FMMI 4, EK | Jakost a lidsky faktor (14-0) Prof. Ing. R. Petiikova, CSc.
Quality and Human Factor
FMMI 4. EF Planovani experiment (2-1) Prof. RNDr. J. Tosenovsky, CSc.
Design of Experiments
FMMI 4. EF Ekonometrie (2-1) Prof. RNDr. J. ToSenovsky, CSc.
Econometrics Mgr. Petra Halfarova
FMMI 4. EF | Diplomové praktikum (0-4) Doc. Ing. D. Noskievicova, CSc.
Thesis Seminar
FMMI 4. EF Specidlni statistické metody (2-4) Doc. Ing. D. Noskievicova, CSc.
Special Statistical Methods
FMMI 4. EF Pocitacova podpora fizeni jak. (1-3) Doc. Ing. J. Plura, CSc.
Computer Aided Quality Management
FMMI 4. EF Kontrola a fizeni jakosti (3-0) Doc. Ing. J. Plura, CSc.

Quality Management and Inspection




Fakulta | Ro¢nik | Druh | PFedmét (rozsah hod./tyden) Vyucujici
studia
Faculty | Year Kind Subject (hours per week) Lecturer
of
Study
FMMI 4. EF Planovani jakosti (2-4) Doc. Ing. J. Plura, CSc.
Quality Planning
HGF 5. EF | Rizeni jakosti (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Management
FMMI 5. EF Management jakosti (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Management
FMMI 5. EF Manag. prostiedi a bezpecnost (2-2) Prof. Ing. R. Petiikova, CSc.
Environment and Safety Management
FMMI 5. EF Management procest (3-2) Doc. Ing. D. Noskievicova, CSc.
Process Management
FMMI 5. EK | Management procesi (20-0) Doc. Ing. D. Noskievicova, CSc.
Process Management
FMMI 5. EK | Specidlni statistické¢ metody (10-10) Doc. Ing. D. Noskievicova, CSc.
Special Statistical Methods
FMMI 5. EK | Diplomové praktikum Doc. Ing. D. Noskievicova, CSc.
Thesis Seminar
FMMI 5. EK | Specialni statistické metody (22-0) Doc. Ing. D. Noskievicova, CSc.
Special Statistical Methods
FMMI 5. EK | Planovani jakosti (18-0) Doc. Ing. J. Plura, CSc.
Quality Planning
FMMI 5. EK | Pocitatova podpora fizeni jakosti (8-6) | Doc. Ing. J. Plura, CSc.
Computer Aided Quality Management
FMMI 5. EK | ZkuSebnictvi a certifikace (3-1) Doc. Ing. M. Jakob, CSc.
Testing and Certification
FMMI 5. EK | Rizeni zmén (2-2) Ing. H. Turekova, Ph.D.
Change Management
FAST 5. EF | Rizeni jakosti a vyrobniho procesu (2-2) | Prof. Ing. J. Nenadal, CSc.
Quality and Manufacturing Process
FEI 2.,3.4. EF Systémy jakosti a certifikace (2-2) Prof. Ing. J. Nenadal, CSc.
Quality Systems and Certification Doc. Ing. D. Noskievicova, CSc.
Vysvétlivky:

E — magisterské studium / engineering study
F — prezen¢ni studium / full — time study

B — bakalaiské studium / bachelor study

K — kombinované studium / extramural study

FMMI - Fakulta metalurgie a materidlového inzZenyrstvi / Faculty of Metallurgy and Material

Engineering

HGF — Hornicko — geologicka fakulta / Faculty of Mining and Geology

FEI — Fakulta elektrotechniky a informatiky / Faculty of Electrical Engineering and Informatics
FAST - Fakulty stavebni / Faculty of Civil Engineering
FBI — Fakulta bezpecnostniho inzenyrstvi / Faculty of Safety Engineering
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2.2 Obhijené diplomové prace v magisterském studiu oboru ,,Rizeni jakosti®

The defenced diploma thesis within engineering study ,, Quality Management *

Absolvent
Graduate

Téma prace
Diploma Thesis

Vedouci diplomové prace
Supervisor

BeniSova Radana

SPC — zptisobilost procesu zatahovani
Sroubovych spoji.

SPC — Capability of Tightening Bolted Joint
Process.

Prof. RNDr. J. Tosenovsky, CSc.

Beremlijska Sona

Rozvoj metodiky méfeni spokojenosti
zakaznik v OKD Doprava, a.s.
Development of Customer Satisfaction
Measurement Technique in

OKD Doprava, a.s.

Prof. Ing. J. Nenadal, CSc.

Beyrova Dita

Rozvoj systému méteni vykonnosti procesti
v tiskarné¢ OPTYS, spol.s.r.o.
Development of Process Efficiency

Measurement System in Printing Olffice
OPTYS, s.r.o.

Prof. Ing. J. Nenadal, CSc.

Bilek Dusan

Navrh modelu systému fizeni jakosti
aplikovatelného do systému fizeni Policie
CR.

Proposal of QMS Model for Management
System of Czech Republic Police.

Prof. Ing. R. Petiikova, CSc.

Bilikova Katefina

Pfinos systému fizeni vykonnosti pro
zvySovani vykonnosti podniku.

The Benefit of Performance Management for
Enterprise Performance Enhancement.

Doc. Ing. J. Plura, CSc.

Bohu$ Michal

Ovéteni vhodnosti zavedeni a navrh aplikace
vybranych statistickych metod ve firmé
HASIL, a.s.

Verification of the Possibilities and the
Proposal for the Application of Selected
Statistical Methods in HASIL, Corp.

Doc. Ing. D. Noskievicova, CSc.

Heckova Radka

Névrh Gprav vybrané dokumentace systému
managementu jakosti s pfihlédnutim na
pozadavky ISO/TS 16949.

Adaptation Proposal of Selected QMS
Documentation from the Viewpoint of ISO/TS
16949 Requirements.

Prof. Ing. J. Nenadal, CSc.

Homolova Lucie

Moznosti aplikaci SPC v podniku CIDEM
Hranice, a.s.

Opportunities of SPC Application in CIDEM
Hranice, a.s.

Prof. RNDr. J. Tosenovsky, CSc.

Hrdina Josef

Névrh metodiky kratkodobych zkousek a
zpiisobu hodnoceni trvanlivosti vrtaki.

Proposal of Short-term Test Technique and
Method of Drill Life Assessment.

Doc. Ing. M. Jakob, CSc.
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Absolvent
Graduate

Téma prace
Diploma Thesis

Vedouci diplomové prace
Supervisor

Jakobova Martina

Aplikace statistickych metod v podminkach
CONNEX Morava, a.s. se zaméi'enim na
zajiStovani pozadavkl zakazniki.

Statistical Method Aplication Aimed at
Customer Requirements Ensure in CONNEX
Morava, a.s..

Prof. RNDr. J. Tosenovsky, CSc.

Jankovsky Patrik

Névrh vedeni vyuky exaktnich metod fizeni
jakosti v pocitacové ucebne.

Proposal of Education Guidance of QM
Exact Methods in Computer Room.

Prof. RNDr. J. Tosenovsky, CSc.

Klepsova Edita

Zdokonaleni postupii a provazanosti
hodnoceni zpisobilosti procesti a vyrobniho
zafizeni a statistické regulace procest.

The Improvement of Procedures and
Interconnection of Process Capability
Analysis, Machine Capability analysis and
Statistical Process Control.

Doc. Ing. J. Plura, CSc.

Knebel Jan

Me¢éfteni spokojenosti zdkaznikli se zamérenim
na zakazniky vysokozdviznych vozikd.
Satisfaction Measurement of Fork-lift Truck
Customer.

Prof. Ing. R. Pettikova, CSc.

Koc¢i Roman

Aplikace metody FMEA na proces vyroby
motocyklového fetézu.

The Application of FMEA Method in the
Process of Motorcycle Chain Production.

Doc. Ing. J. Plura, CSc.

Kratochvilova Iva

Me¢éfteni spokojenosti zaméestnancti v Nové
Huti — Valcovné za studena, spol. s r.0.

Customer Satisfaction Measurement in NH
Ostrava — Skin Pass Mill, a.s.

Prof. Ing. R. Pettikova, CSc.

Kulist'dkova Eva

Aplikace statistickych metod pro zlepSovani
procesu nytovani.

An Application of Statistical Methods for the
Riveting Process Improvement.

Doc. Ing. D. Noskievicova, CSc.

LeSani¢ova Andrea

Praktické pouziti statistickych metod v Indet
Safety Systems, a.s. Vsetin se zaméfenim na
oblast vyroby.

The Practical Use of Statistical Methods in
Indet Safety Systems Vsetin with Focus to
Production Area.

Doc. Ing. J. Plura, CSc.

Martinatova Nadézda

Stanoveni metod SPC vyroby vylisku
z termoplastu pro automobilovy primysl

v podminkach firmy Alfa Plastik, a.s. Bruntal.

An Application of SPC to the Production of
Thermoplastic Products for the Automotive
Industry in Alfa Plastik, Corp.

Doc. Ing. D. Noskievicova, CSc.

Ptikrylova Barbora

Me¢éfteni vykonnosti procestt v SME, a.s.
Process Efficiency Measurement in SME, a.s.

Doc. Ing. D. Noskievicova, CSc.
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Absolvent
Graduate

Téma prace
Diploma Thesis

Vedouci diplomové prace
Supervisor

Purmenska Andrea V

Aplikace metody QFD pfi planovani jakosti
produktti.

The Application of QFD Method in Product
Quality Planning.

Doc. Ing. J. Plura, CSc.

Smérek Petr

Analyza spokojenosti zakaznik.
Customer Satisfaction Analysis.

Prof. Ing. R. Pettikova, CSc.

Tukova Andrea

Me¢fteni nakladii vztahujicich se k jakosti
v Prim Tool, s.r.o. Sternberk.

Costs Measurement Relative to Quality in
Prim Tool, s.r.o. Sternberk.

Prof. Ing. J. Nenadal, CSc.

Vicherek Petr

Analyza a navrh zlepSeni systému TPM

v podminkach provozu VO-vyroba zeleza a
oceliv TZ, a.s.

The Analysis and Proposal for an
Improvement of TPM in Iron and Steel
Production.

Doc. Ing. D. Noskievicova, CSc.

Vodi¢kova Zuzana

Me¢éfteni spokojenosti zdkaznikt s cihlovym
systémem Citherm.

Customer Satisfaction Measurement with
CITHERM Brick System.

Prof. Ing. J. Nenadal, CSc.

Voznicova Marie

Aplikace statistickych metod pfi zlepSovani
jakosti surového zeleza.

The Application of Statistical Methods for
Hot Metal Quality Improvement.

Doc. Ing. J. Plura, CSc.

Voznik Martin

Me¢éfteni spokojenosti zékaznikl z hlediska
portfolia produktd a segmentt trhu.
Customer Satisfaction Measurement from the
Viewpoint of Product Portfolio and Market
Segmentation.

Prof. Ing. R. Petiikova, CSc.

Walach Jifi

Me¢feni a monitorovani spokojenosti
zédkaznikil a zaméstnancti v podminkach
FREE ZONE, a.s. Ostrava.

Measurement and Monitoring of Customers
and Employee Satisfaction in FREE ZONE,
a.s. Ostrava.

Prof. Ing. J. Nenadal, CSc.

Wiesnerova Jitka

Zavedeni statistickych metod v procesu
lisovani a povrchové upravy dilad AUDI.
An Application of Statistical Methods to
Pressing and Surface Conditioning of
Automotive Parts.

Doc. Ing. D. Noskievicova, CSc.

Y Diplomové prace se umistila na 1. misté v celostatni soutdZi diplomovych praci z oblasti managementu
jakosti (v kategorii ,,Statistické fizeni procesi*) poradané VUT Brno ve spolupraci s Ceskou spolecnosti pro

jakost.

U Diploma thesis was awarded by the I’ place in the national competition of diploma thesis in the quality
managment field (in category ,, Statistical Process Control”) organised by the Brno University of

Technology in co-operation with Czech Society for Quality.
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2.3  Doktorské studium

Phd study

Doktorand
(prezencni/distancni)
PhD Student
(Internal/External)

Nastup
od
Accepted
from

Téma doktorské dizertace

Topic of Thesis

Skolitel

Supervisor

Ing. Gabriela Bubova

distan¢ni / External

1.10.1997

Analyza specifik systémut
jakosti v malych a stfednich
firmach a jejich feseni.

The Analysis of Special
Features of QMS at SME'’s
and Their Solving

Prof. Ing. R. Petiikova, CSc.

Ing. Radomir Bystroin

distan¢ni / External

1.10.1997

Definovani principii funk&nich
systému jakosti a jejich
aplikace v podminkéch
stavebni firmy.

The Defining of Efficiency
Principles of QMS and Their
Application in Bulding
Company.

Prof. Ing. J. Nenadal, CSc.

Ing. Marek Haladej

distan¢ni / External

1.10.1997

Névrh systému dodavatelsko —
odbératelskych vztaha,
hodnoceni a komunikace pro
rozhodujici klienty
automobilového pramyslu.
The System’s Proposal of
Suplier — Customer
Relationship for Vital Clients
of Automotive Industry.

Prof. Ing. R. Petfikova, CSc.

Ing. Katefina Latalova

distan¢ni / External

1.10.1997

Vliv logistické koncepce
firmy (vliv bodu rozpojeni) na
povahu systému jakosti.

The Impact of Logistic
Conception on QMS Features.

Prof. Ing. J. Nenadal, CSc.

Ing. Martina Sulkova

distan¢ni / External

1.10.1997

Néavrh metodiky monitoringu
spokojenosti a loajality
zakaznikd.

The Proposal of Methods for
Customer Satisfaction and
Loyalty Monitoring.

Prof. Ing. J. Nenadal, CSc.

Ing. Sylva Bsumkova

distan¢ni / External

1.10.1998

Vyuziti zkuSenosti svétovych
firem pfi zavadéni statistickych
metod v fizeni jakosti v
podminkach ¢eského primyslu.
The Application of World -
Class Companies Experience at
Statistical Tools Introducing
into the Czech Industry.

Prof. RNDr. J. Tosenovsky, CSc.
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Doktorand Nastup od Téma doktorské dizertace Skolitel
(prezencni/distancni) | Accepted
PhD Student Srom Topic of Thesis Supervisor
(Internal/External)
Ing. Lenka 1.10.1998 Struktury integrovaného Prof. Ing. J. Nenadal, CSc.
Chmelatova managementu ve vyrobnim
podniku.
distanéni / External The Integrated Management
Structures at Industrial Plant.
Ing. Lukas Milata 1.10.1998 Metodologie zmény Prof. Ing. J. Nenadal, CSc.
podnikovych systéml jakosti na
distan¢ni / External TQM.
The Change Methodology of
Company QMS to TOM.
Ing. Mgr. Dusan 1.10.1998 Vyhodnocovani podnikovych Prof. Ing. R. Petiikova, CSc.
Pirnik audit.
The Evalution of Company's
distanéni / External Audits.
Ing. Lumir Pektor 1.10.1998 Clovék v integrovaném Prof. Ing. R. Petfikova, CSc.
systému.
distanéni / External The Man at Integrated System.
RNDr. Jindfich 1.10.1998 Multimedialni zabezpeceni Prof. RNDr. J. ToSenovsky, CSc.
Van¢k ¢eskych podniki v problematice
fizeni jakosti se zaméfenim na
distanéni / External obchod a sluzby.
The Multimedia within Quality
Management at Czech Trade
and Service Industry.
Ing. Jan Hnatek 1.10.1999 Novelizace systému vzdélavani | Prof. Ing. J. Nenadal, CSc.
EOQ v oblasti jakosti.
distanéni / External The Innovation of EOQ System
for Education in the Field of
Quality.
Ing. Renéta 1.10.1999 Rozvoj modelu EFQM Prof. Ing. J. Nenadal, CSc.
Kristofikova v ndvaznosti na potieby ZDB,
a.s.
distaneni / External The EFQM Excellence Model
Development with Regards to,
ZDB Company Needs.
Ing. Jan Matusky 1.10.1999 Optimalizace nékladt pri Doc. Ing. M. Jakob, CSc.
metrologickém zabezpeceni.
distanéni / External The Cost’s Optimization in
Control of Measuring
Equipment.
Ing. Jaroslav Sykora 1.10.1999 Modifikace struktur fizeni Prof. Ing. R. Petiikova, CSc.
v managementu jakosti.
distanéni / External Management Structures
Changes within Quality
Management.
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Doktorand Nastup od Téma doktorské dizertace Skolitel
(prezencni/distancni) | Accepted
PhD Student Srom Topic of Thesis Supervisor
(Internal/External)
Ing. David Vykydal 1.1.2000 Vyvoj metod planovani jakostia | Doc. Ing. J. Plura, CSc.
jejich aplikace.
prezenéni / External The Development of Quality
Planning Methods and their
Application.
Ing. Martin Folta 1.10.2000 Rozvoj metodiky zlepsovani Doc. Ing. J. Plura, CSc.
jakosti a jeji praktické uplatnéni.
distan¢ni / External The Development of Quality
Improvement Methodology and
its Introducing in Practise.
Ing. Petr Barc¢ik 1.10.2000 Management jakosti procesu Doc. Ing. M. Hutyra, CSc.
distribuce.
distanc¢ni / External The Quality Management of
Distribution Process.
Ing. Markéta 1.10.2000 Rozvoj metod analyzy systému | Doc. Ing. J. Plura, CSc.
Horakova meéfeni procesu vyroby
termostatil.
distanéni / External The Development of
Measurement System Analysis at
Thermostat Production.
Ing. Dagmar 1.10.2000 Metody zlepSovani podnikovych | Prof. RNDr. J. ToSenovsky, CSc.
Kuncicka procestl.
The Methods of Company
distaneni / External Processes Improvement.
Ing. Pavel Mollin 1.10.2000 Navrh systému managementu Doc. Ing. J. Plura, CSc.
jakosti podle ISO 9001:2000
distan¢ni / External s podporou pocitacového
systému SAP R/3.
The Proposal of Quality
Management System According
to ISO 9001:2000 with Aid of
Computer System SAP R/3.
Ing. Roman Marousek | 1.10.2000 Vyuziti metody QFD pro Doc. Ing. J. Plura, CSc.
neustalé zlepSovani procesti u
distanéni / External firmy zabezpecujici prepravni
logistiku.
The Use of QFD Method for
Continual Improvement of
Processes in the Company
Assuring Transport Logistics.
1.10.2000 Stanoveni urovni systémil Doc. Ing. M. Jakob, CSc.

Ing. Vladimir Nesettil
%

distan¢ni / External

zkuSebnictvi v Ceskych
zkuSebnach.

The Establishing of the Testing
Systems Level in Czech Testing
Laboratories.
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Doktorand
(prezencni/distancni)
PhD Student
(Internal/External)

Nastup od
Accepted
from

Téma doktorské dizertace

Topic of Thesis

Skolitel

Supervisor

Ing. Pavel Rucka

distan¢ni / External

1.10.2000

Integrované systémy fizeni ve
stavebnictvi.

The Integrated Management
Systems in Building Industry.

Doc. Ing. M. Hutyra, CSc.

Ing. Alena Haflantova

distan¢ni / External

1.10.2001

Aplikace modelu vyjimecnosti
EFQM - principy sebehodnoceni a
jejich uplatnéni v praktickych
podminkach spole¢nosti VDO CR,
s.I.0. se zam&fenim na zvySovani
vykonnosti podnikovych procesi.
The Application of EFOM
Excellence Model — Self-
Assessment Principles and Their
Exercise in VDO CR, s.r.o. Aimed
at Increase of Business Procesess
Performance .

Prof. Ing. R. Petiikova, CSc.

Ing. Vladimir Barto$

distanéni / External

1.10.2001

Kvantitativni vyjadfovani nejistot
zkuSebnich metod.

The Measurement of Tests
Methods Uncertainty.

Doc. Ing. M. Jakob, CSc.

Ing. Jan Kada

distan¢ni / External

1.10.2001

Aplikace Taguchiho metod on —
line v ¢eskych organizacich.

The Application of On — line
Taguchi Methods within Czech
Organizations.

Prof. RNDr. J. Tosenovsky, CSc.

Ing. Petr Filipec

distan¢ni / External

1.10.2001

Interaktivni vyukova a konzulta¢ni
¢innost v fizeni jakosti s vyuZitim
internetu.

The Interactive Education and
Consultancy in Quality
Management by Internet.

Prof. RNDr. J. ToSenovsky, CSc.

RNDr. Petr Valosek

distan¢ni / External

1.10.2002

Névrh modelu managementu
jakosti v malych a stfednich
stavebnich organizacich.

The Proposal of Quality
Management Model at Small and
Medium Building Companies.

Doc. Ing. K. Zgodavova, CSc.

Ing. Dana
Travnickova

distan¢ni / External

1.10.2002

Meéfeni, anylyza a zlepSovani
jakosti, vykonnosti a ekonomické
ucinnosti zdravotnickych sluzeb.
Measurement, Anylysis and
Improvement of Health Care
Quality, Performance and
Economic Efficiency .

Doc. Ing. K. Zgodavova, CSc.
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Doktorand Nastup Téma doktorské dizertace Skolitel

(prezenéni/distan¢ni) | od

PhD Student Accepted | Topic of Thesis Supervisor

(Internal/External) from

Ing. Robert Barabas 1.10.2003 | Ekonomické aspekty Doc. Ing. D. Noskievicova, CSc.
statistické regulace procest.

Distanéni / External Economic Aspects of SPC.

Ing. Michal Bohus 1.10.2003 | Moderni pfistupy k analyze Doc. Ing. D. Noskievicova, CSc.
zpusobilosti procest pro

prezenéni / Internal netradi¢ni situace.
Advanced Capability Analysis
Methods for Non-conventional
Cases.

Mgr. Petra Halfarova 1.10.2003 | Ekonomické aspekty volby Prof. RNDr. J. Tosenovsky, CSc.
nastroju fizeni jakosti.

Distanéni / External Economic Aspects of Quality
Management Tools Selection

Ing. Lukas Mildorf 1.10.2003 | Navrh a implementace Doc. Ing. D. Noskievicova, CSc.
modernich postupti zvySeni

Distanéni / External vykonnosti procesti montdze
vybranych vyrobki.
Proposal and Implementation
of Modern Approaches to the
Performance Increase of the
Selected Products Assembly
Process.

Ing. Antonin Knapek 1.10.2003 | Komunikace v procesu navrhu | Doc. Ing. M. Hutyra, CSc.
nového vyrobku.

Distanéni / External Communication in Design
New Product Process.

Ing. Petr Kopp 1.10.2003 | Navrh a tvorba expertniho Doc. Ing. D. Noskievicova, CSc.
systému pro podporu

prezenéni / Internal statistické regulace procesu.
The Proposal and Creation of
Expert System Aided SPC.

* Studium bylo v roce 2003 ukonceno tspésnou obhajobou.

Study was finished succsessful in 2003.
3 Habilitacni Fizeni
The appointment to associate professor
Doc. Ing. Darja Noskievi¢ova, CSc. byla s Gi€innosti od 1.1.2003 jmenovana docentem
v oboru ,,Rizeni primyslovych systému‘.

Doc. Ing. Darja Noskievicova, CSc. was appointed to associate professor in the Branch
., Management of Industriaal Systems * since January 1st 2003.
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4 Celozivotni vzdélavani
The postgraduate education

Katedra organizuje a garantuje kurzy celozivotniho vzdélavani. V roce 2003 byly
realizovany dva cykly celoZivotniho vzdélavani:

The department has been organizing various postgraduate courses. Two cycles of such
education were organized in 2003:

L.

Kurz ,,Manazer jakosti pro ISO 9000:2000%, jehoz osnovy a rozsah (250 hod.) je
v souladu s pozadavky Evropské organizace pro jakost (EOQ) na vzd¢lavani
manazerlQl a profesionalll jakosti. Tento kurz je 1 pfipravou na persondlni certifikaci
v oblasti jakosti. V r. 2003 tento kurz uspésné ukoncili:

Special course ,, Quality Manager for 1SO 9000:2000 with the scope of 250 hours.
This type of course fully meets demands of European Organization for Quality
(EOQ) on quality managers and quality professionals. This course is also
precondition for personal certification in the field of quality. These participants were
concluded this course successfully in 2003:

Jméno, piijmeni, tituly Zaméstnavatel
First name, surname, titles Company
Miroslav Holicek SKS Krnov , a.s

Pavel Peltan

Ing. Iva Zouharova

Ing. Pavol Janetka
Zdengk Sladovnik

Ing. Lubomir Belko
Stépanka Vyskoéilova
Miroslav Chudgj

Ing. Jaromir Zaoral

Ing. Jifi Pika

Ing. Richard Spagek
Ing. Marcela Svobodova
Ing. Jiti Zavodny
Vladimira Vodrazkova
Ing. Milan Mikolas, PhD.

Doc.Ing. Jan Zidek,CSc.

Ceramtec CR, s.r.o. Sumperk

Hella Autotechnik Mohelnice, s.r.o.

Broze CZ, s.r.o. RoZznov p. R

Thevia, s.r.o. Roznov p. R.

Prost¢jov

Sykora CZ Ostrava, s.1.0.

Miroslav Chudgj, s.r.o. Hutisko-Solanec
Invensys Appliance Controls, s.r.o. Sumperk
Alfa Plastik, a.s. Bruntal

OKD Doprava, a.s. Ostrava

ABB, s.r.o. Praha

Invensys Appliance Control, s.r.o. Sternberk
Centrum Moravia Sever, s.r.0. Ostrava
VSB-TU Ostrava

VSB-TU Ostrava

2. Kurz ,,ZkuSebnictvi® ureny pro pracovniky zkuSeben a laboratoii v rozsahu 180

hod. Tento kurz je i pfipravou na personalni certifikaci v oblasti zkuSebnictvi. Tento
kurz pokracuje 1 v r. 2004.

Special course ,, Testing* delivered for employees of testing laboratories with the
scope of 180 hours. This course is precondition for personal certification in the field
of testing. This course continues also in 2004 year.
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5 Védecko — vyzkumna ¢innost, granty
The research activities and grants

5.1 V ramci evropského programu Leonardo da Vinci byl FeSen projekt:

Nazev projektu:
Obdobi FeSeni:
Nositel grantu:
Cil projektu:

Extended Technology and Management Training for SME’s
listopad 2002 — fijen 2004
RNDr. Alena Labodova, Ph.D., HGF VSB-TU Ostrava

Vytvoftit komplexni soubor tréninkovych materialii pro vycvik manazerti malych a
sttednich firem ve form¢é moduld ve tfech verzich podle délky trvani vycviku a
cilové skupiny ucastnikl vycviku.

Zapojeni pracovnici:  Prof. Ing. J. Nenadal, CSc.
Zahrani¢ni partnefi: STENUM Graz; IAPETOS Athens, ARIES Formazione Onlus

Vystup projektu:

Klaipeda University, ESSI Bucharest

Polytechnika Gdanska, Centrum Ochrony Srodowiska — CENVIG
KTH Dept. Of Machina Design Stockholm

Transfer Slovensko Bratislava

Ptipravené podklady ve form¢ powerpointovych prezentaci v modulech Pravni
pozadavky, Management jakosti, Transfer technologii, Ochrana Zzivotniho
prostfedi, Environmentdlni management, Management rizik, Persondlni
management, Finan¢ni management, Marketing a Ekodesign pro vycvik
v rozsahu 20 minut, 4 hodin a 15 hodin v deseti jazykovych mutacich.

In the frame of Leonardo da Vinci European Program the following project was solved:
Project title:  Extended Technology and Management Training for SME'’s
Duration: November 2002 — October 2004

Responsible person:

The project goal:

The staff included:

RNDr. Alena Labodova, Ph.D., Faculty of Mining and Geology

VSB-TU Ostrava
To design and to develop comprehensive set of training materials for
management training in SME's. Various modules at three different versions will
be developed there depending on training duration and target groups of
participants.

Prof. Ing. Jaroslav Nenadal, CSc.

The abroad partners:  STENUM Graz, IAPETOS Athens

The project output:

ARIES Formazione Onlus

Klaipeda University

Polytechnika Gdanska, Centrum Ochrony Srodowiska — CENVIG

ESSI Bucharest

KTH Dept. Of Machina Design Stockholm

Transfer Slovensko Bratislava
Prepared materials as ppt presentations in modules: Legal Requirements,
Quality Management, Technology Transfer, Enviroment Protection,
Environmental Management, Risk Management, Personal Management,

Financial Management, Marketing and Ecodesign for training with duration
20 minutes, 4 hours and 15 hours in 10 various languages.
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5.2 V ramci Narodni politiky podpory jakosti v CR byl FeSen projekt:
Nazev projektu: E-learning — test zptsobilosti auditorti jakosti

Obdobi ieSeni:  leden 2003 — fijen 2003

Nositel grantu:  Ing. Vladimir Volko, Diim techniky, spol. s.r.o. Ostrava

Cil projektu: Vyvinout e-learningovy program pro autoovéfovani odborné zpisobilosti auditori
jakosti.

Zapojeni pracovnici:  Prof. Ing. Jaroslav Nenadal, CSc.

Vystup projektu: Zprovoznény a pres internet volné ptistupny rozsdhly soubor otdzek z oblasti
managementu jakosti a auditovani pro interni i externi auditory, ktefi si chtéji
pred dalsim vycvikem a personalni certifikaci sami ovéfit uroven svych
védomosti nutnych pro vykon auditord jakosti.

With support of National Policy of Quality Promotion was solved the project:
Project title:  E-Learning Competence Testing of Quality Auditors
Duration:  January 2003 — October 2003

Responsible person:  Ing. Viadimir Volko, House of Technology Ostrava

The project goal: To develop special e-learning testing software for self-assessment of quality
auditors competence.

The staff included:  Prof. Ing. Jaroslav Nenadal,CSc.

The project output:  Via Internet free available an extent set of questions in the field of quality
management and auditing focused on internal and external auditors who want
to assess their necessary skills themselves before further training and personal
certification.

5.3 V ramci evropského programu Leonardo da Vinci bylo zahajeno feSeni projektu:

Nazev projektu: Improvement of the Quality, Effectiveness and Efficiency of Health Care Services
through Vocational Education and Training - IMPROHEALTH

Obdobi ieSeni:  fijen 2003 — listopad 2005
Nositel grantu:  Doc. Ing. Kristina Zgodavova, Ph.D., TU Kosice

Cil projektu: Vytvofeni trvalého virtudlniho centra jakosti pro oblast zdravotnictvi, navrh a
testovani modularnich e-learningovych kurzli, e-manuali a e-néstrojii pro
pracovniky ve zdravotnictvi.

Zapojeni pracovnici:  Prof. Ing. J. Nenadal, CSc., Prof. RNDr. J. ToSenovsky, CSc.,
Prof. Ing. R. Pettikova, CSc., Doc. Ing. J. Plura, CSc.,
Doc. Ing. D. Noskievi¢ova, CSc., Doc. Ing. M. Hutyra, CSc.,
Mgr. P. Halfarova, Ing. P. Kopp, Ing. M. Bohus

Zahranicni partnefi: TU KoSice, SR
University of Vassa, FI
University of Vaxjo, SE
Q-Impulz Kosice, SR
Slovak Medical Chamber Bratislava, SR
University of Macedonia, Thessaloniki, GR
Euroconsultants, Thessaloniki, GR
Qy Optimatics Network, Espo, FI
National Institute of Public Health Praha, CZ
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Vystup projektu:

a)
b)

d)

Zalozeni a aktivity virtualniho centra jakosti pro oblast zdravotnictvi,
E-learningovy modularni vycvikovy kurz stémito moduly: TQM ve
zdravotnictvi, management vykonnosti ve zdravotnictvi, management zmeén
ve zdravotnictvi a management lidskych zdrojii ve zdravotnictvi v Sesti
jazykovych mutacich,

E-Manualy: Jak implementovat ISO 9000 v malych zdravotnickych
zafizenich a jak implementovat ISO 9000 ve velkych zdravotnickych
zafizenich v Sesti jazykovych mutacich,

E-nastroje: E-ISO auditor ve zdravotnictvi, E-EFQM Model Excelence ve
zdravotnictvi, benchmarking pro zdravotnicka zafizeni a E-Balanced
Scorecard v Sesti jazykovych mutacich.

In the frame of Leonardo da Vinci European Program the following project was solved:

Project title:  Improvement of the Quality, Effectiveness and Efficiency of Health Care Services
through Vocational Education and Training - IMPROHEALTH

Duration: October 2003 — November 2005
Doc. Ing. Kristina Zgodavovd, Ph.D., TU Kosice

To establish sustainable virtual quality center for health sector, development and
testing of modular e-learning course for health care managers and
administrators, development of e-manuals and e-tools for health care institutions
start.

Prof. Ing. J. Nenadal, CSc., Prof. RNDr. J. Tosenovsky, CSc.,

Prof. Ing. R. Petiikova, CSc., Doc. Ing. J. Plura, CSc.,

Doc. Ing. D. Noskievicova, CSc., Doc. Ing. M. Hutyra, CSc.,

Mgr. P. Halfarova, Ing. P. Kopp, Ing. M. Bohus

Responsible person:
The project goal:

The staff included:

The abroad partners:

The project output:

TU Kosice, SR

University of Vassa, FI

University of Vaxjo, SE

O-Impulz Kosice, SR

Slovak Medical Chamber Bratislava, SR
University of Macedonia, Thessaloniki, GR
Euroconsultants, Thessaloniki, GR

Qy Optimatics Network, Espo, FI

National Institute of Public Health Praha, CZ

a) Establishment and activities of virtual quality center for health care.
b) English master copy and 5 bilingual versions of the 4 module e-learning

course with modules: TOM in health care sector, Performance
management in health care sector, Change management in health care
sector and Human resources management in health care sector.

c¢) English master copy and 5 bilingual version of 2 e-manuals: How to

implement ISO 9000 in small health care institutions and How to
implement ISO 9000 in large health care institutions.

d) English master copy and 5 bilingual versions of 4 e-tools: e-ISO health

care auditor, e-EFQM Healthcare Excellence Model, Benchmarking tool
for health care institutions and e-balanced Score Card.
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5.4 V ramci podpory GACR byl Fefen projekt reg. & 101/03/1174:

Nazev projektu:
Obdobi FeSeni:
Nositel grantu:
Cil projektu:

vyuziti metod planovani jakosti.

Zapojeni pracovnici:

Vystup projektu:

Rozvoj metodiky planovani jakosti vyrobki a procest
leden 2003 — prosinec 2004
Doc. Ing. Jiti Plura, CSc.

Navrhnout a ovétit metodiku planovani jakosti vyrobkil a procesit optimalizujici

Prof. Ing. J. Nenadal, CSc., Prof. RNDr. J. Tosenovsky, CSc.,
Prof. Ing. R. Pettikova, CSc., Doc. Ing. D. Noskievic¢ova, CSc.

Dil¢i zprava, publikace vysledka.

With support of Grant Agency of the Czech Republic was solved the project n. 101/03/1174:

Project title:
Duration:
Responsible person:
The project goal:

optimizing the use of quality planning methods.

The staff included:

The project output:

6 Odborné akce poradané katedrou
The special events organized by the department

The Development of Product and Process Quality Planning Methodology
January 2003 — December 2004

Doc. Ing. Jiri Plura, CSc.
To design and verify product and process quality planning methodology

Prof. Ing. J. Nenadal, CSc., Prof- RNDr. J. Tosenovsky, CSc.,
Prof. Ing. R. Petiikova, CSc., Doc. Ing. D. Noskievicovad, CSc.

Interim report, publication of resullts.

Nazev Typ akce | Termin Odborny garant | Misto Pocet
konani ucastniki

Event name Type of Date Seminar chair Venue Number of
events participants

Rizeni dopravnich firem Seminaf 12.2.2003 | Karel Vodrazka, Ostrava 71

v podminkach vstupu do EU. | Seminar Antonin Hradilek,

The Management of Jaroslav Nenadal

Transportation Companies

on Conditions os EU

Entering.

Soudobé trendy v fizeni Seminar 15.-17.6. | Jaroslav Nenadal | Zlenice 29

jakosti — X. Seminar 2003

The Modern Trends in

Quality Management — X.

Zaklady managementu jakosti | Kurz 1.-3.12. Jiti Plura Ostrava 9

v procesu navrhu a vyvoje. Course 2003

The Fundamentals of Quality
Management at Design and
Development Process.
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7 Piehled aktivnich uasti na odbornych akcich mimo VSB-TU Ostrava
The review of activities at special events outside the VSB-TU Ostrava

7.1  Zahrani¢ni
Abroad
Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Name Event name Type of event | Venue Date The lecture’s title
J. Nenadal, Partnerstvo s Konference Zilina (SR) | 24.6.2003 | vedeni kurzu
Prof. Ing. CSc. dodavatelmi Conference leading the course
ISO Day Konference Bratislava | 7.10.2003 | Méfeni v systémech
Conference (SR) managementu jakosti.
The Measurements
within Quality
Management Systems.
Przesiebiorczosc | Konference Katowice | 13.11.2003 | The Self-Assessment
a zarzadzanie Conference (Poland) as Driving Force to
korporacjami Business Excelence —
a Manager’s Role.
R. Petiikova, Svetovy den Mezinarodni Zilina (SR) | 4. -5.11. Znalostni dimenze
Prof. Ing. CSc. kvality konference 2003 kvality — mocna
International realita
conference konkuren¢nosti.
The Knowledge
Dimension of
Quality — Mighty
Reality of
Competition.
Zmena kvality a | Mezinarodni | PieStany | 26.-27.2. | Cudia
partnerstva seminaf (SR) 2003 v integrovanych
vztahi International systémov kvality.
seminar People in the
Integrated System of
Quality.
Vyvojvucenia | VI. Svétovy Nashwille | 15.-18.7. | Souéasné trendy
vzdélavani kongres (USA) 2003 kvality ve vzdélavani
inzenyra VI. World inzenyra.
Congress Present Trends of
Quality in
Engineering
Education.
J. Plura, Nové trendy Konference Trnava 24.4.2003 | Moderni piistupy
Doc. Ing. CSc. v managementu Conference (SR) k planovani jakosti
jakosti produktti.
The Modern
Aproaches to Product
Quality Planning.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Wi Event name Type of event | Venue Date The lecture’s title
J. Plura, Computer Mezinarodni Elk 27.-28.6. | Quality Planning —
Doc. Ing. CSc. Information konference (Poland) 2003 the Way to Satisfied
Systems and International Customer and
Industrial conference Successfull
Management Company.
Applications
(CISIM '03)
Projekt Leonardo | Koordina¢ni Kosice 21.-22.11. | Knowledge and
da Vinci - schiizka (SR) 2003 Experience of
IMPROHEALTH | Coordinative Department of
Meeting Quality Management
for Project
IMPROHEALTH
Solution.
7.2  Tuzemské
Inland
Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Wi Event name Type of event | Venue Date The lecture’s title
J. Nenadal, Rizeni Seminaf Ostrava 12.2.2003 | Rozvoj systémul
Prof. Ing. CSc. dopravnich firem | Seminar fizeni s podporou
v podminkach souboru norem ISO
vstupu do EU 9000:2000.
The Development of
Management Systems
Supported by ISO
9000:2000 Standards.
Panelové setkani | Seminar Luhacovice | 25.2.2003 | Soucasné trendy
vrcholovych Seminar managementu jakosti
manzert pro oblast zdravotni
zdravotnickych péce.
zafizeni The Present Trends
within Quality
management in
Health Care.
ENVIRO 2003 Konference Kladno 10.4.2003 | Certifikace personalu
Conference a jeji role v rozvoji

lidskych zdrojt.
The Personal
Certification and its
Role within People
Development.
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Jméno

Name

Nazev akce

Event name

Typ akce

Type of event

Misto
konani

Venue

Termin

Date

Nazev prednasky

The lecture’s title

J. Nenadal,

Prof. Ing. CSc.

JAKOST —
QUALITY 2003

Mezinarodni
konference
International
conference

Ostrava

14.5.2003

Ptistupy

k managementu
jakosti ve
zdravotnictvi.
The Aproaches to

Quality Management
in Health Care.

Legislativa CR a
EU ve svafovani
pro managery
organizaci

Seminar
Seminar

Ostravice

6.6.2003

Aplikace souboru
norem [SO
9000:2000 v kontextu
pfistupit EU

k posuzovani shody.
The Application of
1S0O 9000:2000
Standards within EU
Approaches to
Conformity
Assessment.

J. Nenadal,

Prof. Ing. CSc.

Soudobé trendy
v fizeni jakosti —
X.

Seminar
Seminar

Zlenice

13.6.2003

Ptispevek

k problematice
méteni vykonnosti
procest.

The Contribution to
Process Performance
Measurement
Problems.

Sebehodnoceni

Seminar
Seminar

Praha

3.7.2003

Ptistupy a postupy
sebehodnoceni.

The Approaches and
Procedures of Self-
Assessment.

The Current
Trends of Quality
Management

Seminaf
Seminar

Ostrava

5.9.2003

The Current Trends
of Quality

Management.

Setkani pedagogt

Setkani
pedagogt
Educator
Meeting

Praha

10.11.2003

K problematice fizeni
kvality vysokych
skol.

About Some Problems
of Quality

Management at
University.
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Jméno

Name

Nazev akce

Event name

Typ akce

Type of event

Misto
konani

Venue

Termin

Date

Nazev prednasky

The lecture’s title

R. Petiikova,

Prof. Ing. CSc.

JAKOST —
QUALITY 2003

Mezinarodni
konference
International
conference

Ostrava

13.-15.5.
2003

Etika, jako
vyznamna soucast
budouciho
podnikového
uspéchu.

Ethics as Significant
Part of Future
Business
Development.

BOZP 2003

Mezinarodni
konference
International
conference

Ostrava

cerven
2003

BOZP -
Neodmyslitelnou
soucasti znalostni
vybavenosti
podnikového
managementu.
OH/SMS Stable Part
of Knowledge of
Company’s
Management.

Rozvoj fizeni
lidskych zdroji

Seminar
Seminar

Olomouc

22.10.2003

Odborna zptsobilost
v kontextu ISO
standardu.

The Professional
Competence in the
Context of ISO
Standards.

Metody a procesy
méteni

v systémech
podnikového
managementu

Seminar
Seminar

Ostrava
Praha

13.11.2003
30.11.2003

Odborna zptsobilost
zaméstnancu,
hodnoceni
zpusobilosti a jeji
dalsi rozvoj, méfeni
efektivity vycviku.
The Professional
Competence of
Employees,
Competence
Evaluation and its
Further
Development.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Wi Event name Type of event | Venue Date The lecture’s title
R. Petiikova, Knowledge Mezinarodni Brno 2.12.2003 | Batlv systém fizeni
Prof. Ing. CSc. Management konference v kontextu
v modernim International soucasnych trendi
podnikéni conference managementu
jakosti.
Bata’s System
Management in the
Context of Present
Trends of Quality
Management.
Od znalosti Seminat Ostrava 8.12.2003 | Znalosti v soucasnych
kvahty ke kvalité Seminar trendoch kvahty
znalosti Knowledge in
present Trends of
Quality.
Rozvoj fizeni Konference Praha 16.12.03 Znalostni fizeni.
lidskych zdroju Conference Knowledge
v alian¢nim Management.
seskupeni
dopravniho
strojirenstvi
J. ToSenovsky, JAKOST — Mezinarodni Ostrava 13.-14.5. | Strategie Six Sigma
Prof. RNDr. CSc. | QUALITY 2003 | konference 2003 s vyuzitim Balanced
International Scorecard.
conference Six Sigma Strategy
with Using BSC.
Hodnoceni Seminaf Praha 2.10.2003 | Hodnoceni
zpusobilosti Seminar zpusobilosti
v problémovych v problémovych
situacich situacich.
Capability
Performance in
Problem Situation.
J. Plura, Metody Seminar Olomouc 8.4.2003 Metody planovani
Doc. Ing. CSc. planovani jakosti | Seminar 15.4.2003 | jakosti a neustalého
a neustalého zlepSovani.
zlepSovani Methods of Quality
Planning and Quality
Improvement.
JAKOST — Mezinarodni Ostrava 13.-15.5. | Vybér nejlepsi
QUALITY 2003 | konference 2003 varianty pomoci

International
conference

metod analyzy tidaji
v matici.

The Selection of the
Best Variant Using
Matrix Data Analysis
Methods.
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Jméno Nazev akce Typ akce Misto Termin Nazev prednasky
konani
Wi Event name Type of event | Venue Date The lecture’s title
D. Noskievi¢ova, | ASR 2003 Seminar Ostrava 6.5.2003 Vybrané metody
Doc. Ing. CSc. Seminar statistické regulace
procesu pro
autokorelovana data.
Some Methods of
SPC for
Autocorrelated data
JAKOST — Mezinarodni Ostrava 13.-15.5. | Algoritmickeé SPC.
QUALITY 2003 | konference 2003 Algorithmic SPC.
International
conference
M. Hutyra, PARTNERSHIP | Mezinarodni Ostrava 25.6.2003 | ZlepSovani procest
Doc. Ing. CSc. 2003 konference metodou Six Sigma.
International The Improvement of
conference Process by Six Sigma.
Praktické Seminaf Ostrava 6.11.2003 | Zpusobilost méticich
naplnovani Seminar zafizeni.
poiada\ikﬁ The Capability of the
normy CSN EN Measurement

8 Publikacni ¢innost pracovniki katedry

The publications

8.1 Monografie
Books
NENADAL, J.: Total Quality Management. Principles. Approaches. Processes.
Volume 1. Katowice: GWSH. 2003, 198 s. (ISBN 83-88402-24-2).
8.2  Vysokoskolské ucebnice, ucebni texty, skripta
Textbooks
PLURA, J.: Analyza syst¢éma méfeni. (Ucebni text ke kurzu pro pracovniky Hanackych

7elezaren a péroven, a.s.). [Measurement Systems Analysis]. Ostrava: VSB-TU Ostrava,
2003, 20 s.

TOSENOVSKY, J.: Pravodce hodnocenim zpasobilosti. E-book na CD. [Capability
Assessment Guidebook]. Ostrava: DTO, 2003.

8.3  Piuvodni ¢lanek na védecké konferenci publikovany ve sborniku
Proceedeing’s articles from conference of sience
NENADAL, J.: Rozvoj systémii fizeni s podporou souboru norem ISO 9000:2000.
[The Development of Management Systems Supported by I1SO 9000:2000 Standards]. In:

Rizeni dopravnich firem v podminkach vstupu do EU (Sbornik pfednasek). Ostrava:
VSB-TU, 2003, s. 13-18 (ISBN 80-0258-9).
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NENADAL, J.: Certifikace personalu a jeji role v rozvoji lidskych zdroji. /[Personal
Certification and its Role within People Development]. In: Sbornik z celostatni
konference ENVIRO 2003. Kladno: CERT, 2003.

NENADAL, J. - PLURA, J.: Aplikace souboru norem ISO 9000:2000 v kontextu
pristuptt EU k posuzovani shody. [The Application of ISO 9000:2000 Family Standards
within EU Approaches to Conformity Assessment]. In: Legislativa CR a EU ve svafovani

pro managery organizaci. Ostrava: VSB-TU a Cesky svéfeésky ustav s.r.o., 2003,
s. 17-24 (ISBN 80-248-0359-3).

NENADAL, J.: Piispévek k problematice méfeni vykonnosti procest systémi
managementu jakosti. [The Contribution to Process Performance Measurement
Problems]In: Soudobé trendy v fizeni jakosti — X. Praha: ISQ, 2003, s. 67-75.

NENADAL, J.: The Self-Assessment as driving force to business excellence — a
manager’s role. In: Przedsiebiorczosc a zarzadzenie korporacjami. Katowice: GWSH,
2003, p. 30-41.

NOSKIEVICOVA, D.: Algoritmické SPC. [Algoritmic SPC] In: Sbornik konference
Jakost 2003. Ostrava: DTO, 2003, ss. D34 - D36. (ISBN 80-02-01558-4).

NOSKIEVICOVA, D.: Vybrané metody statistické regulace procesu pro
autokorelovand data. [Some Methods of Statistical Process Control for Autocorrelated
data] . In: Sbornik z XXVIII. Seminafe ASR03, Ostrava: VSB-TUO, FS, katedra ATR,
s. 37 (ISBN 80-248-0326-7).

PETRIKOVA, R.: Etika, jako vyznamna souéast budouciho podnikového tspéchu.
[Ethics as Significant Part of Future Business Development]. In Sbornik z mezinarodni
konference Jakost — Quality 2003, Ostrava, 2003, s. B4-B8 (ISBN 80-02-01558-4).

PETRIKOVA, R.: Znalostni dimenze kvality — mocna realita konkurenénosti [The
Knowledge Dimension of Quality — Mighty Reality of Competition]. In Sbornik
z mezinarodni konference ,,Svétovy den kvality®, 2003, Zilina, str. 105 — 112
(ISBN 80-85348-60-8).

PETRIKOVA, R.: BOZP neodmyslitelnou souéasti znalostni vybavenosti podnikového
managementu. /OH/SMS Stable Part of Knowledge of Company’s Management].

PLURA, J.: Moderni pfistupy k planovani jakosti produktt. /The Modern Approaches
to Product Quality Planning]. In: Nové trendy v managementu jakosti. Trnava:
Materialovo technickd fakulta STU Bratislava, 2003, s. 126-132 (ISBN 80-227-1894-7).

PLURA, J.: The Influence of Measurement System Properties on Process Capability
Study Results. In: Proceedings of International Carpathian Control Conference ICCC
"03. Tatranskd Lomnica: Slovak Society for Applied Cybernetics and Informatics, 2003,
s. 168-171. (ISBN 80-7099-509-2).

PLURA, J.: Quality Planning — the Way to Satisfied Customer and Successfull
Company. In: Proceedings of the International Conference on Computer Information
Systems and Industrial Management Applications (CISIM "03). Elk, Poland, June 26-28,
Bialystok: The University of Finance and Management, 2003, Section ,,Industrial
Management®, s. 126-135.
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8.4

PLURA, J.: Vybér nejlepsi varianty pomoci metod analyzy udaji v matici. [The
Selection of the Best Variant Using Matrix Data Analysis Methods]. In: Sbornik 12.
mezindrodni konference JAKOST 2003, Ostrava: Dim techniky Ostrava, 2003, s. D37-
D42 (ISBN 80-02-01558-4).

MICHALEK, K. — PINDOR, J. - PLURA, J. - GRYC, K. - SAWOVA, M.:
Verifikace rozsahu smésné oblasti v plynule odlévanych sochorech v podminkach ZPO
8.2 TZ, a.s. [Verification of Transition Zone Extent in Continuously Cast Billets under
Conditions of the No.2 cc-machine at Trinec Ironworks, a.s]. In: 12. mezinarodni

konference  metalurgie a  materiald = Metal 2003.  Ostrava, 2003, s.41
(ISBN 80-85988-82-8).

MICHALEK, K. - PINDOR, J. — PLURA, J. - SAWOVA, M. - GRYC, K. -
CESEK, M. — PIEPRZYCA, J.: Operational Verification of Transition Zone Extent of
Billets 150x150 mm in Size under Conditions of the No.2 CC — machine at TZ a.s.. In:
Proceedings of 5th International Metallurgical Conference on Continuous Casting of
Billets. Ttinec, 2003, s.321-332.

Pivodni ¢lanek ve védeckém (odborném) ¢asopise
Journals” articles

NENADAL, J.: Personalni certifikace — moderni nastroj fizeni lidskych zdroji.
[Personal Certification — The Modern Management Human Resources Tool]. Jakost pro
zivot, ¢.1/2003, s.14-16 (ISSN 1213-0958).

NENADAL, J.: Personalni certifikace — moderni nastroj fizeni lidskych zdrojiL.
[Personal Certification — The Modern Management Human Resources Tool]. Kvalita €.
3/2003, s. 36-38 (ISSN 1335-9231).

NENADAL, J.: Pfistupy k managementu jakosti ve zdravotnictvi. [The Approaches to
Quality Management in Health Care]. Kvalita ¢. 3/2003, s. 36-38 (ISSN 1335-9231).

PETRIKOVA, R. — ZAPLETALOVA, L.: Present Trends of Quality in Engineering
Education. Bulletin WFEO, IDEAS, No. 10, vyd. Budapest, 2003, str. 9 — 12.

PETRIKOVA, R. - ZAPLETALOVA L.: VUSA o kvalit® vzdélavani inZenyri.
[About on Quality Engineering Education in the USA]. In Jakost pro Zivot €. 3/2003, DT
Ostrava, str. 23-26 (ISSN 1213-0958).

PETRIKOVA, R.: 12. roénik konference Jakost — Quality 2003. [12. International
Conference Quality 2003]. In Jakost pro zivot ¢. 2/2003, DT Ostrava, s. 1-3, ISSN 1213-
0958.

PETRIKOVA, R.: Etika, znalosti a kvalita nezbytnym predpokladem usp&$ného
fungovani soucasnych podnika. [Ethics, Knowledge and Quality Stable Prerequisite of
Successful Functioning of Present Companies]. In Jakost pro Zivot ¢. 1/2003, DT
Ostrava, s. 3-8 (ISSN 1213-0958).

PLURA, J.: Do you Plan Product Quality Effectively? Conradi Research Review, 2003,
No.2, pp. 36-46 (ISSN 1459-0980).

TOSENOVSKY, J.: Otazky a odpoveédi o Six Sigma. [Questions and Answers about
Six Sigma]. Kvalita XI (3). Zilina, 2003, s. 14-15 (ISSN 1335-9231).
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9 Posudky, recenze, expertizy
The reviews, expertises

9.1 Habilita¢ni prace
The habilitation theses

Jméno Zaméstnavatel | Téma inauguracni prednasky | Oponent
(Name) (Employer) (Topic) (Assessor)
Maria Kozlovskd, | SjF TU KoSice | Implementécia zasad Prof. Ing. R. Petiikova, CSc.
Ing. Ph.D. projektového riadenia do

procesu vystavby.

The Implementation of Basics of

Project Management for

Building Processes.
Pavla Kunderova, | Univerzita Lineérni regresni modely Prof. RNDr. J. ToSenovsky, CSc.
RNDr. CSc. Palackého s rusivymi parametry.

Olomouc Linear Regression Models with

Disruptive Parameters.

9.2  Doktorské prace

The dissertation theses

Doktorand
(PhD Student)

Zaméstnavatel
(Employer)

Téma
(Topic)

Oponent
(Assessor)

Petr Koska, Ing.

VUT Brno

Aspekty spolehlivosti pfi
analyze rizik v procesu
posuzovani shody.

The Aspects of Reliability
within Risk Analysis at
Conformity Assessment
Process.

Prof. Ing. J. Nenadal, CSc.

Radek Pira, Ing.

a.s.

Skoda Auto,

Analyza, korekcia a
prevencia poruch pfi
nabehu novej vyroby.
The Analysis, Correction
and Prevention of
Failures at New
Production Launching.

Doc. Ing. J. Plura, CSc.

Radmila Sousedikova,

RNDr. CSc.

VSB-TU
Ostrava

Aplikace gnostické teorie
neurcitych dat

v ekonomické analyze
dilniho podniku.

The Application of
Gnostic Improper Data
Theory in Economic
Analysis of Mine
Company.

Prof. RNDr. J. Tosenovsky, CSc.
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Doktorand Zaméstnavatel | Téma Oponent
(PhD Student) (Employer) (Topic) (Assessor)
David Tucek, Ing. Univerzita Vliv aplikace metod Prof. Ing. R. Petiikova, CSc.

Tomase Bati ve
Zliné

pramyslového inzenyrstvi
na zvyseni konkurencni
schopnosti ceskych
pramyslovych vyrobct,
zvlasté Slovackych
strojiren, a.s.

The Influence of Method
Applications of Industrial
Engineering on
Increasing
Competitiveness of the
Czech Companies,
especially of Slovacké
strojirny.

Jiti Verberger, Ing.

Univerzita
Tomase Bati ve
Zliné

Metodika analyzy,
optimalizace a
automatizace
podnikovych procesii.

The Methodology of
Analysis, Optimalisation
and Automatisation of
Company’s Processes.

Prof. Ing. R. Petiikova, CSc.

Pavel Zaic, Ing.

TU KoSice

Analyza a syntéza
sposobilosti vyroby
automobilovych
prevodoviek.

The Analysis and
Synthesis of Production
Capability of Motor-Car
Gearboxes.

Prof. Ing. J. Nenadal, CSc.

9.3

Proposal of projects granted

Navrhy grantovych projekta

Nazev projektu

Project title

Vedouci projektu

Project leader

Posudek zpracovan
pro
The review made for

Oponent

Assessor

Advanced Statistical
Techniques and

Decision Making in the

Quality Improvement
Process.

Milan Terek,

Doc. Ing. Ph.D.

Vedecka grantova
agentura
Ministerstva
Skolstva SR a
Slovenskej
akadémie vied

Prof. Ing. J. Nenadal, CSc.
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Nazev projektu Vedouci projektu | Posudek zpracovan | Oponent
pro
Project title Project leader The review made for | Assessor
Internetovy server pro Gejza Dohnal, Fond rozvoje Prof. RNDr. J. ToSenovsky, CSc.
on-line vyuku Doc. RNDr. CSc. vysokych skol
s aplikacemi pro fizeni
jakosti.
The Internet Server for
On-line Education with
Quality Management
Application.
9.4 Resené projekty
Solved projects
Nazev projektu Vedouci Posudek Oponent
projektu Zzpracovan pro
Project title The review made | Assessor
Project leader Jor
ZvySovani Urovné jakosti fizeni | Otakar Kral, Narodni Prof. Ing. J. Nenadal, CSc.
a zvysovani Ing., CSc., Ph.D. | informacni
konkurenceschopnosti podniku stiedisko pro
metodou Balanced Scorecard podporu jakosti
v podminkach CR. Praha
The Improvement of Quality of
Management and Improvement
of company competitiveness by
Balanced Scorecard within
Czech Republic.
Rizeni kvality studia a sluzeb Michal Narodni Prof. Ing. J. Nenadal, CSc.
na vysSich odbornych skolach. | Karpisek, Ing. informacni
The Quality Mamanement at stfedisko pro
Higher Vocational Schools. podporu jakosti
Praha
Mg¢nici se trh prace a rozvoj Ladislava Ministerstvo Prof. Ing. J. Nenadal, CSc.
obcCanstvi v transformujici se Zapletalova, skolstvi,
spole¢nosti. PhDr. mladeze a
Changing Labour Market, telovychovy CR
Welfare Policies and Praha
Citizenship.
9.5 Publikace
Publications
Nazev publikace Autor Druh publikace Recenzent
Publication title Author Kind of publication | Reivewer
Zarzadzanie przez jakosc. Marek Bugdol | Kniha Prof. Ing. J. Nenadal, CSc.
Zagadnienia spoleczne. Book
Zavadime metodu Six Sigma. | Lhotak, M. Cesky pteklad knihy | Prof. RNDr. J. To$enovsky, CSc.
Translation
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9.6 Clanky

Articles
Nazev ¢lanku Autor Clanek do ¢asopisu | Recenzent
Article title Author Article for journal Reivewer
K niektorym otazkam iracionalnosti | Kristina E+M Ekonomie a Prof. Ing. J. Nenadal, CSc.
finan¢ného rozhodovania Zgodavova | Management
v manazérstve kvality.
TQM - filosofie managementu i Janetka, P. | The Finance Prof. Ing. R. Petfikova, CSc.
cesta k produktivité. Magazine
10 Spoluprace s praxi

The co-operation with practice

Akce Odbératel Dodavatel
Action Consumer Supplier
Kurz ,,Pozadavky normy CSN EN | Ing. Jifi Oldar - Zeméméfiéstvi | Prof. Ing. J. Nenadal, CSc.

ISO 9001*.

The special course ,, The ISO
9001 requirements *“.

Jesenik

Kurz internich auditoru.

The special course for internal
auditors.

Fakultni nemocnice s poliklinikou
Ostrava-Poruba

Prof. Ing. J. Nenadal, CSc.

Kurz ,,Metody FMEA a jeji
vyuziti®.

The special course ,, FMEA
Method and itsUse .

Brno

Doc. Ing. J. Plura, CSc.

Specializa¢ni kurz ,,Zéklady

statistické regulace procesi‘.
The special course

., Fundamentals of Statistical
Process Control .

Hanacké Zelezarny a pérovny —
Sluzby a.s. Prostéjov

Doc. Ing. J. Plura, CSc.

Specializa¢ni kurz ,,Analyza
systémui méteni®.

The special course

., Measurement System
Analysis “.

Hanacké Zelezarny a pérovny —
Sluzby a.s. Prostéjov

Doc. Ing. J. Plura, CSc.

Specializac¢ni kurz ,Rizeni lidi
v kontextu novely ISO
9000:2000%.

The special course ,, Human

Resources in Standards ISO
9000:2000 .

Dako TfemoS$nice

Prof. Ing. R. Pettikova, CSc.

Seminar ,,Strategie Six Sigma“.
Seminar ,,Six Sigma Strategy *“.

Continental Puchov

Prof. RNDr. J. ToSenovsky, CSc.

Seminaf ,,Strategie Six Sigma“.
Seminar ,,Six Sigma Strategy *“.

Dolny Kubin

Prof. RNDr. J. Tosenovsky, CSc.
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Odbératel
Consumer

Akce
Action

Dodavatel
Supplier

Prednaska ,,Planovani
experimenti*.
Lecture ,, Design of Experiments “.

Boleslav

SKODA AUTO, a.s. Mlada

Prof. RNDr. J. Tosenovsky, CSc.

Kurz ,,Metoda QFD a jeji pouziti®.
The special course ,,QFD Method
and its Use“.

Boleslav

SKODA AUTO, a.s. Mlada

Doc. Ing. J. Plura, CSc.

Specializacni kurz ,,Statisticka
regulace procesu®.

The special course ,, Statistical
process control “.

RONAS, s.r.o. RoZnov p. R.

Doc. Ing. D. Noskievicova, CSc.

11 Cinnost v certifikaénim organu ACM DTO
The activities in the certification body ACM DTO

Uz vr. 1995 stala katedra ve spolupraci s Domem techniky, s.r.o. Ostrava pii zrodu
certifikacniho orgéanu pro certifikaci persondlu, ktery je v soucasnosti akreditovan k cerifikaci

pro funkce:

The department has already participated in founding of Certification body for personal
certification ACM with The House of Technology Ostrava in 1995. This certification body has

been accredited for these functions:

Pro oblast jakosti
Manazer jakosti
Odbornik jakosti
Auditor jakosti externi
Auditor jakosti interni
Statistik jakosti

Pro oblast environmentalniho managementu
ManaZzer EMS
Auditor EMS

Pro oblast technické normalizace
Manazer standardizace

Pro oblast zkuSebnictvi
Vedouci zkusebny

Vedouci zkusebni technik
Zkusebni technik specialista
Zkusebni technik

Pro oblast diagnostiky

Technicky diagnostik pro tribodiagnostiku a
vibrodiagnostiku

Certifikace v ramci harmonizovaného schématu
EOQ

Manazer jakosti EOQ

Odbornik jakosti EOQ

Auditor jakosti EOQ

For the field of quality
Quality Manager
Quality Professional
Quality Auditor External
Quality Auditor Internal
Quality Statistician

For the field of environmental management
Manager of EMS
Auditor of EMS

For the field of standardisation
Standardisation Manager

For the field of testing

Director of Testing Laboratories

Leader of Testing Laboratories

Special Technician of Testing Laboartories
Technician of Testing Laboratories

For the field of diagnostics

Technical diagnosticion — tribodiagnostics and
vibrodiagnostics

The certification according to the Harmonized
Scheme of EOQ

EOQ Quality Manager
EOQ Quality Professional
EOQ Quality Auditor
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SEZNAM DRZITELU PERSONALNICH CERTIFIKATU ACM DTO ZA ROK 2003

Petr ZBORNIK — Cesky T&in
Manazer BOZP

Certifikat udélen: 2003-01-24
Platnost certifikatu: 2008-01-24

Ing. Josef BURIAN — Technolen technicky textil,
a.s. Lomnice nad Popelkou

ManazZer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Milan BIROSCAK - Vitkovice - Zkugebny a
laboratofe, s.r.0. Ostrava — Vitkovice

Manazer BOZP

Certifikat udélen: 2003-01-24

Platnost certifikatu: 2008-01-24

Ing. Jana KOVARIKOVA — Hutnicka
zameéstnanecka pojistovna, Ostrava - Vitkovice

ManaZer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Daniela CHALOUPKOVA — Nemocnice
Sumperk, s. r. 0. Sumperk

ManazZer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Lubomir KAPUSTA — STAVTECH, a.s.
Ostrava

ManazZer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Jan HERDA — CESKY TELECOM, a.s.
Ostrava

Manazer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Jitka OBRACAJOVA - STERKOVNY, sr. o.
Dolni BeneSov

Manazer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

RNDr. Katefina ONDRUSOVA — Vodovody a
kanalizace, a.s. Zlin

ManazZer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Sarka GRIVACOVA — ISPAT NOVA HUT,
a.s. Ostrava

ManazZer jakosti

Certifikat udélen: 2003-02-21

Platnost certifikatu: 2008-02-21

Jaromir KOVACEK - ISPAT NOVA HUT, a.s.
Ostrava

ManaZer jakosti
Certifikat udélen: 2003-02-21
Platnost certifikatu: 2008-02-21

Ing. Isabela JELINKOVA - ESOS Ostrava, s.r.0.
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Ing. Milan MADYDA - ITC — SERVIS, s.r.0. Zlin
Manazer jakosti, Auditor jakosti externi
Certifikat udélen: 2003-02-21

Platnost certifikatu: 2008-02-21

Hana MELICHAROVA — DPmB a. s. Brno
AD Slatina

Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Pavel BURES, d.t. - KORAMO, a.s. Kolin
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Ludék BOLCEK - Podlesi, Zlin
Technicky diagnostik — tribo
Certifikat udélen: 2003-06-18
Platnost certifikatu: 2008-06-18

Ing. Jaromir BENIK — Vojensky letecky technicky a
skasobny ustav Kosice

Technicky diagnostik — tribo
Certifikat udélen: 2003-06-18
Platnost certifikatu: 2008-06-18

Ing. Pavel RUZICKA — TOTALFIAELF CR, s.r.0.
Praha

Technicky diagnostik — tribo
Certifikat udélen: 2003-06-18
Platnost certifikatu: 2008-06-18
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Margita HOLECKOVA — MUS, a.s. Most
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Ing. Petr CHYTKA, CSc. — TRANSA, s.r.o0. Jihlava
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Vladimir DOLECEK — TOMADO, s.r.0. Most
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Milan GURSKY — CMMS Praha
Technicky diagnostik — tribo
Certifikat udélen: 2003-06-18
Platnost certifikatu: 2008-06-18

RNDr. Ondrej VALENT, CSc - CMMS Praha
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Zden&k SVEC — TRIBOSERVIS Celakovice
Technicky diagnostik — tribo

Certifikat udélen: 2003-06-18

Platnost certifikatu: 2008-06-18

Ing. Stépan GRULLING — Severomoravské
energetika, a.s. Ostrava

ManazZer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Milada FUKALOVA - ISPAT NOVA HUT,
a.s. Ostrava

ManazZer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Karol BEDNAR - Slovenské elektrarne, a.s. 0.z.
EMO, Mochovce, SR

Manazer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Kateiina JANALIKOVA — Technicky a
zku$ebni Ustav stavebni Praha, pobocka Ostrava

Auditor jakosti externi
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Zdenék JENDREJCIK — BONATRANS, a.s.
Bohumin

ManaZer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Toma§ HABRNAL — SLEZAN Frydek- Mistek,
a.s.

ManaZer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Miloslav KONECNY - Slovenské elektrarne,
a.s., 0.z. EMO, Mochovce, SR

ManazZer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Martin KRIBIK — Versa Systems, s.r.0. Ostrava
Manazer jakosti, Auditor jakosti externi
Certifikat udélen: 2003-06-20

Platnost certifikatu: 2008-06-20

Petr KUCERA — SERIO, s.r.0. Roznov pod
Radhostém

Manazer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Vladimir PETANA, CSc. — VITKOVICE-
STAMONT, spol. s r.0. Ostrava

Manazer jakosti
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Josef PLSEK — MORA-TOP, s.r.0. Sternberk
ManaZer jakosti

Certifikat udélen: 2003-06-20

Platnost certifikatu: 2008-06-20

Juraj SABADOS — CZ PLAST, s.r.0. Pardubice
ManaZer jakosti

Certifikat udélen: 2003-06-20

Platnost certifikatu: 2008-06-20

Ing. Petr SCHORIK — CESKOMORAVSKY
CEMENT, a.s. nastupnicka spolecnost

ManazZer jakosti
Certifikat udé€len: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Josef VYHNALEK — STOCK Plzen, a.s.
Manazer jakosti

Certifikat udélen: 2003-06-20

Platnost certifikatu: 2008-06-20
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RiiZena ZIZKOVA — ALIACHEM, as. 0.z. FATRA
Napajedla

Auditor jakosti externi

Certifikat udélen: 2003-06-20

Platnost certifikatu: 2008-06-20

Ing. Sylva BSUMKOVA — VUUU, a.s. Ostrava -
Radvanice

Auditor jakosti externi
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Jitka KONECNA — STAMAKOCEL s.r.0. Brodek u
Pferova

ManazZer jakosti
Certifikat udé€len: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Silvie HAVRLANTOVA - Cesky metrologicky
institut Praha

ManazZer jakosti
Certifikat udé€len: 2003-06-20
Platnost certifikatu: 2008-06-20

Radislav KANTOR - BROSE CZ spol s r.0. Roznov
pod Radhostém

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. et Ing. Petr KRCIL, PhD. — Institut pro
testovani a certifikaci, a.s. Zlin

Auditor EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Pavel MAREK - Severomoravska energetika,
a.s. Ostrava

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Dr. Ing. Ladislav POLOK — ITI TUV s.r.0. Praha,
pobocka Ostrava

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Lubomir KAPUSTA — STAVTECH, a.s.
Jakubcovice

Manazer EMS
Certifikat udé€len: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Alena ORLIKOVA — DIAMO s.p.0.z. Sanaéni
prace Ostrava

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Antonin URBANEC - DIAMO s.p.o.z. Sanac¢ni prace
Ostrava

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Stefan SCHENK - SR, GLACIER
TRIBOMETAL SLOVAKIA, a.s. Dolny Kubin,

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Ale§ VOZAR — ALPINE stavebni spole¢nost CZ

vvvvv

Manazer EMS
Certifikat udélen: 2003-06-20
Platnost certifikatu: 2008-06-20

Ing. Jan HUSAK — BENTELER CR k.s. Straz nad
Nisou

Manazer systému BOZP
Certifikat udélen: 2003-06-26
Platnost certifikatu: 2008-06-26

Martin KUBANEK — Ostrava-Tfebovice
ManazZer systému BOZP

Certifikat udélen: 2003-06-26

Platnost certifikatu: 2008-06-26

Miroslav MATULA — CKD Vagonka, a.s. Ostrava
ManazZer systému BOZP

Certifikat udélen: 2003-06-26

Platnost certifikatu: 2008-06-26 Miroslav

Bc. Petr CHLEBORAD — WILDEN
ENGINEERING spol. s r.0. Plzen

Manazer jakosti
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Milan MADYDA - ITC — SERVIS, spol. s r.0.
Zlin

Manazer systému BOZP

Certifikat ud€len: 2003-06-26

Platnost certifikatu: 2008-06-26

Ing. Pavol JANETKA - BROSE CZ spol. s r.o.
Roznov pod Radhostém

ManazZer jakosti
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Milan MIKOLAS, Ph.D. — VSB — TU Ostrava
ManaZer jakosti

Certifikat udélen: 2003-11-07

Platnost certifikatu: 2008-11-07
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Ing. Richard SPACEK — OKD DOPRAVA, a:s.
Ostrava

ManazZer jakosti

Certifikat udélen: 2003-11-07

Platnost certifikatu: 2008-11-07

Ing. Lubomir BELKO — Suchdol u Prost¢jova
ManazZer jakosti

Certifikat udélen: 2003-11-07

Platnost certifikatu: 2008-11-07

Ing. Jana SERAFINOVA — VITKOVICE-Zkusebny
a laboratofe, spol. s r.0. Ostrava

Manazer jakosti
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Ji¥i ZAVODNY — ABB s.r.0. Praha provozovna
Ostrava

Manazer jakosti
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Emilia MIKITOVA — Myjava, SR
Auditor jakosti externi

Certifikat udélen: 2003-11-07

Platnost certifikatu: 2008-11-07

Ing. Pavel PELTAN — CERAMTEC Sumperk
ManazZer jakosti

Certifikat udélen: 2003-11-07

Platnost certifikatu: 2008-11-07

Ing. Josef SRAMEK — ON SEMICONDUKTOR
CZECH REPUBLIC, a.s. Roznov pod Radhostém

Manazer jakosti
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. et Ing. Petr Kr¢il, PhD. — Institut pro testovani a
certifikaci, a.s. Zlin

Auditor jakosti externi
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Bronislav STEFANAK — VUPS — Certifikaéni
spolecnost, s.r.0. Praha

Auditor jakosti externi
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Jaromir ZAORAL - INVESYS
APPLIANCECONTROLS s.r.0. Sternberk

ManazZer jakosti
Certifikat udélen: 2003-11-07
Platnost certifikatu: 2008-11-07

Ing. Milan MADYDA — ITC-SERVIS, spol. s r.0.
Zlin

Auditor systétmu BOZP

Certifikat udélen: 2003-12-12

Platnost certifikatu: 2008-12-12

Ing. Lubomir KAPUSTA — STAVTECH, a.s.
Ostrava

Auditor jakosti externi
Certifikat udélen: 2003-12-12
Platnost certifikatu: 2008-12-12

Ing. Vladimir KOUDELA — MSA , a.s. Dolni
BeneSov

Manazer EMS, Auditor EMS
Certifikat udé€len: 2003-12-12
Platnost certifikatu: 2008-12-12

Ing. FrantiSek JOUZA — Liberec
Auditor EMS

Certifikat udélen: 2003-12-12
Platnost certifikatu: 2008-12-12

Ing. Milan BIROSCAK - Vitkovice — Zkusebny a
laboratofte, spol. s r.0. Ostrava

Manazer EMS

Certifikat ud€len: 2003-12-12

Platnost certifikatu: 2008-12-12

Ing. Libor BARTON — Tawesco s.r.o. Kopfivnice
ManazZer EMS

Certifikat udélen: 2003-12-12

Platnost certifikatu: 2008-12-12

Ing. Vladimir BULKA — Tawesco s.r.o0. Kopfivnice
Manazer EMS

Certifikat udélen: 2003-12-12

Platnost certifikatu: 2008-12-12

Ing. Jarmila BROZOVA — ZPV Roznov, s.r.o.
ManazZer EMS

Certifikat udélen: 2003-12-12

Platnost certifikatu: 2008-12-12
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12 Spoluprace se zahrani¢im

The abroad activities

Napli (Topic): Spoluprace pii predkladdni ndvrhu spoleéného projektu Leonardo da Vinci
,Hodnoceni a rozvoj managementu jakosti v odborném vzdélavani a vycviku®, v rdmci kterého
bude katedra 639 koordindtorem.

The co-operation during submitting to proposal of joint project Leonardo da Vinci titled
., The Assessment and Development of Quality Management in Vocational Education and
Training Institutions — ADQMVET* where our department will be a contractor of this project.
Partneri (Partners):

Bero engineering Ettlingen (Germany)

Ethniko Metsovio Polytechneio (NTUA) Athens (Greece)

Western Greece Development Center Patras (Greece)

TREBAG Vagyon és Projektmenedzser Kft Budapest (Hungary)

Kloosterman Advies Utrecht (The Netherlands)

Centrum Biznesu 1 Rozwoju (BDC) Rzeszow (Poland)

FIATEST Bucuresti (Romania), Hogskolan Kristianstad (Sweden)

Technicka Univerzita KoSice (Slovakia)

13 Zastoupeni v odbornych i akademickych organech

The representattion at expert and academic bodies

13.1 Na VSB-TU Ostrava
At VSB — Technical University Ostrava

Védecka rada FMMI (Scientific board):
Prof. Ing. J. Nenadal, CSc. — ¢len (member)
Prof. RNDr. J. Tosenovsky, CSc. — ¢len (member)

Védecka rada FBI (Scientific board):
Prof. Ing. J. Nenadal, CSc. — ¢len (member)

Akademicky senat FMMI (Faculty Parliament):
Prof. RNDr. J. ToSnovsky, CSc., Ing. D. Noskievi¢ova, CSc. — ¢lenové (members)

Akademicky senat VSB-TU Ostrava (University Parliament):
Prof. RNDr. J. Tosenovsky, CSc. — ¢len (member)

13.2 Mimo VSB-TU Ostrava
Beyond VSB — Technical University Ostrava

Ceska spole¢nost pro jakost (The Czech Society for Quality Prague):
Prof. Ing. J. Nenadal, CSc. — ¢len (member)
Prof. Ing. R. Pettikova, CSc. — ¢len (member)
Prof. RNDr. J. Tosenovsky, CSc. — ¢len (member)
Doc. Ing. J. Plura, CSc. — €len (member)
Doc. Ing. M. Hutyra, CSc. — ¢len (memeber)

Casopis Kvalita. Inovacia. Prosperita (The Journal Kvalita. Inovicia. Prosperita):
Prof. Ing. J. Nenadal, CSc. — ¢len redakcni rady (member of edition board)
Prof. Ing. R. Petiikova, CSc. — ¢len redakcni rady (member of edition board)
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Certifika¢ni organ SKQS Zilina (The Certification body SKOS Zilina):

Prof. Ing. J. Nenadal, CSc. — €len spravni rady (memeber of manageing board)
Certifika¢ni organ ACM DTO Ostrava (The Certification body ACMDTO):

Prof. Ing. J. Nenadal, CSc. — vedouci (head)

Prof. Ing. R. Pettikova, CSc. — ¢len (member)

Prof. RNDr. J. Tosenovsky, CSc. — ¢len (member)

Doc. Ing. M. Hutyra, CSc. — ¢len (memeber)

Doc. Ing. J. Plura, CSc. — ¢len, vedouci auditor (member, chief auditor)

Doc. Ing. D. Noskievi¢ova, CSc. — €len, auditor (member, auditor)

SjF TU KaosSice (Faculty of Mechanical Engineering Technical University of Kosice):
Prof. Ing. J. Nenadal, CSc. — ¢len komise statnich zavérecnych zkousek
(member of the examing board for final state exams)
SjF ZU Zilina (Faculty of Mechanical Engineering University of Zilina):
Prof. Ing. J. Nenadal, CSc. — predseda komise statnich zavérecnych zkousek
(chairman of the examing board for final state exams)

TU Trenéin ( Technical University of Trencin):
Prof. Ing. R. Petiikova, CSc. — ptedseda komise statnich zavérecnych zkousek
(chairman of the examing board for final state exams)

SjF TU Kosice (Faculty of Mechanical Engineering University Technical University of Kosice):
Prof. Ing. R. Petiikova, CSc. — €len komise statnich zavére¢nych zkousek
(member of the examing board for final state exams)

BERG TU Kosice (Technical University of Kosice, Faculty of Mining, Ecology and
Geotechnology):
Doc. Ing. J. Plura, CSc. — predseda komise statnich zavérecnych zkousek
(chairman of the examing board for final state exams)

European Foundation for Quality Management Brusel: )
Prof. Ing. J. Nenadal, CSc. — zastupce VSB-TU Ostrava (representative of VSB-TU)

Casopis Zpravodaj CSVTS (The Journal Zpravodaj CSVTS):
Prof. Ing. R. Petiikova, CSc. — Clen redakéni rady (member of edition board)

The Finance Magazine:
Prof. Ing. R. Petiikova, CSc. — ¢len redakcni rady (member of edition board)

Vybor pro vychovu a vzdélavani (World Federation of Enginerring Organizations (WFEO)
Brusel (The Education and Training Committee of WFEQ Brussels):
Prof. Ing. R. Petiikova, CSc. — zastupce CR (representative of Czech Republic)

Cesky svaz VTS Praha (The Czech Union of VTS Prague):
Prof. Ing. R. Pettikova, CSc. — ¢len (member)

Ceska metrologicka spole¢nost Praha (The Czech Society for Metrology Prague):
Prof. Ing. R. Petiikova, CSc. — Clen (member)

The International Association for Statistical Computing (IASC):
Prof. RNDr. J. Tosenovsky, CSc. — ¢len (member)

Jednota ¢eskych matematiki a fyziki (7he Union of Czech Mathematicians and Physicists):
Prof. RNDr. J. ToSenovsky, CSc. — ¢len (member)

Poradni sbor Narodniho informacniho stfediska pro podporu jakosti Praha (The Advisory
Board of National Information Centre for Quality Support Prague):
Prof. Ing. J. Nenadal, CSc. — ¢len (member)
Prof. Ing. R. Petiikova, CSc. — Clen (member)
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Rada programova konferencji ,,Zarzadzanie jakoscia w jednostkach administracji publicznej*
(The organizational board of international conference , Quality Management at Public
Administration “):

Prof. Ing. J. Nenadal, CSc. — ¢len (member)

Rada programova konferencji ,, TQM nadal aktualne — nowe obszary*“ (The organizational
board of international conference ,, The Present TOM — New Perspectives “):
Prof. Ing. J. Nenadal, CSc. — ¢len (member)

UTB Zlin (Faculty of Economics and Management):
Prof. Ing. R. Petiikova, CSc. — ¢len oborové rady pro doktorské studium, ¢len zkuSebni
komise pro statni doktorské zkousky a ¢len komise pro obhajobu diserta¢nich praci
(member of the field study board for PhD study, member of the examing board for PhD state
exams, member of the board for defence of theses)

Rada naukowa konferencji ,,Przedsiebiorstva w obliczu procesow globalizacji i integracii**
(The scientific board of international conference ,,Companies at Period of Globalization and

Integration Processes “):
Prof. Ing. J. Nenadal, CSc. — ¢len (member)

Védecky vybor mezinarodni konference CISIM ‘03 ,,Computer Information Systems and
Industrial Management Applications“, ELK, Polsko (The scientific board of international
conference CISIM 0, Elk, Poland:

Doc. Ing. J. Plura, CSc. — ¢len (member)

14 Prace v komisich pro jmenovaci a habilita¢ni Fizeni
The activities within boards for appointment to professor and habilitation boards

gkola, fakulta Komise Uchazec Clenstvi v komisi

University, Faculty Board Applicant Members of the board

Ceska zem&délska Pro jmenovani Josef Posta, Prof. Ing. J. Nenadal, CSc.

univerzita v Praze profesorem Doc., Ing., CSc.

SjF, TU Kosice Pro habilita¢ni Maria Kozlovska, Prof. Ing. R. Petiikova, CSc.
fizeni Ing. Ph.D.

15 Odborné organy katedry

Special authorities of department

15.1 ZkuSebni komise statnich zavéreénych zkouSek
The examing board for final state exams

Komise ¢.1:

Doc. Ing. Kristina Zgodavova, CSc. - pfedseda
Prof. Ing. RiZena Petiikova, CSc.

Prof. RNDr. Josef Tosenovsky, CSc.

Doc. Ing. Jiti Plura, CSc.

Doc. Ing. Miloslav Jakob, CSc.

Mgr. Petra Halfarova — tajemnik
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Komise ¢.2:

Prof. Ing. Karel Macik, CSc. - piedseda
Prof. Ing. Jaroslav Nenadal, CSc.

Doc. Ing. Darja Noskievic¢ova, CSc.
Doc. Ing. Milan Hutyra, CSc.

Ing. Petr Kuncicky, CSc.

Ing. Josef Smetana, CSc.

Ing. David Vykydal - tajemnik

15.2 Oborova rada doktorského studia

The field study board for PhD Students

Prof. Ing. Jaroslav Nenadal, CSc. — pfedseda
Prof. Ing. Rlizena Petiikova, CSc.

Prof. RNDr. Josef ToSenovsky, CSc.

Doc. Ing. Jiti Plura, CSc.

Doc. Ing. Miloslav Jakob, CSc.

Prof. Ing. Jaroslav Jirasek, DrSc.

Prof. Ing. Ivan Slimak, CSc.

Prof. Ing. Milan VrozZina, CSc.

Doc. Ing. Milan Hutyra, CSc.

Ing. Karel Klimek, CSc.
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Katedra kontroly a rizeni jakosti
Fakulta metalurgie a materialového inzenyrstvi

Nabidka spoluprace:

V rdmci odborné spoluprace s organizacemi nabizime pomoc, fe$eni spoleénych projektd a odborné
poradenstvi ve vSech oblastech managementu jakosti, zejména pak pri:

@ zavadéni systéml managementu jakosti podle norem souboru CSN EN ISO 9000:2001,
@ aplikaci EFQM Modelu Excelence,
@ sebehodnoceni organizaci,
@ realizaci vycvikovych programi na objedndvku,
@ zavadéni modernich statistickych metod,
@ posuzovani zplsobilosti procest, zafizeni a systémd méfeni,
@ aplikaci metod planovani a zlepSovani jakosti, véetné FMEA, QFD, DOE,
@ analyze nakladl vztahujicich se k jakosti,
@ zavadéni metodik méfeni spokojenosti a loajality zakaznikl a zaméstnancd,
@ zavadéni metodik méfeni vykonnosti procesi managementu jakosti,
@ realizaci spole¢nych projektd zlepSovani atd.
Kontaktujte nas!
Tel.: 596 994 214, Fax: 596 994 218
E-mail: jaroslav.nenadal@vsb.cz
Adresa:
Katedra kontroly a fizeni jakosti, FMMI
Tr. 17. listopadu

VSB-TU Ostrava
708 33 Ostrava - Poruba
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